Training for Unapproved Parts,
Counterfeit Parts, Approved Parts,
and Human Factors.



Unapproved Parts

An unapproved part is a part or material that does not meet any one of the 4 requirements: (See approved parts slide

for examples)
Approved Design
Properly Produced
Properly Maintained
Properly Documented

How do we ensure proper parts are ordered?

. Use the Approved Suppliers or Vendors List;

. Look for OEM Manufactures;

. Using technical data and other data showing who is an
approved vendor or supplier. Some technical data have this list
in the back.

If you suspect a part is Unapproved/Counterfeit Parts
Contact Quality and we will contact the FAA Hotline or
Mail a hard copy to the address below:

Federal Aviation Administration

Office of Audit and Evaluation

800 Independence Avenue, SW

Washington, DC 20591

Attn: AAE-300, Room 911

Approved Valve

P

Approved Valve

Unapproved Valve
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Counterfeit Part

* |s a unauthorized copy or substitute
part/material that has been identified,
marked, or altered by a source and has
misrepresented to be from a legally
authorized source.

e Example:

— Aliexpress. This is a direct example of an item that
copies a trademarked item.



https://www.aliexpress.com/item/Throwback-Hockey-Jersey-Hoodies-8-Alexander-Ovechkin-19-Nicklas-Backstrom-70-Braden-Holtby-Hoodie-Sweater-Ice/32854098481.html?spm=2114.search0104.3.6.3f5828f0fNlh1P&ws_ab_test=searchweb0_0,searchweb201602_2_10152_10151_10065_10344_10068_10130_5722815_10324_10342_10547_10325_10343_10546_10340_5722915_10548_10341_10545_5722615_10696_10084_10083_10618_10307_5722715_10059_100031_10103_524_10624_10623_10622_5722515_10621_10620,searchweb201603_1,ppcSwitch_2&algo_expid=2cc056fc-d264-4f3e-9811-14cbe9f845a0-0&algo_pvid=2cc056fc-d264-4f3e-9811-14cbe9f845a0&transAbTest=ae803_2&priceBeautifyAB=0

Approved Part

e What is an approved part?

— A part that has been:

e Properly Designed (Follows the created numbered
engineering and current revision level)

e Properly Produced (Produced, tested, and inspected, which
is all accomplished by the authorized persons to determine
airworthiness)

e Properly Maintained (Certificated by: FAA, ISO, AS, or other
means to ensure standards.)

* Properly Documented (Proper paperwork/tags sent with
part/material.)

(See AC 21-29 for complete definition)



Human Factors

What is the dirty dozen and how does it affect you?

Human Factors — The Dirty Dozen

Daily Pressures
Lack of communication
Complacency
Lack of knowledge
Distractions
Stress |Fatigue Lack of teamwork
Fatigue
Lack of resources
Pressure
Lack of assertiveness
Stress
Lack of awareness
Norms

Communication
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Human Factors

Human Factors is an individual, team and management
responsibility. Everyone must recognize that the correct execution
of work requires a responsible attitude, essential knowledge and
skill for the job - and good leadership. (correct execution of work =
qguality as well as safety)

Correct execution requires a structured approach to plan and
integrate quality into the work processes.

While the others are self-explanatory, we can expand upon from
the organization perspective to better illustrate the responsibilities
held at the individual and management levels. The prevention of
defects and non-conformances caused by human error is the goal.



Q&A

e Questions?
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